1808 Colonial Village Lane, Suite 103
Lancaster, PA 17601
(717) 391-0172

THERAPEUTIC SUPPORT STAFF (TSS)
Basic Function:
The Therapeutic Support Staff (TSS), working under direction and supervision of a Behavioral Specialist
and/or Mobile Therapist,provides individualized interventionsto a child or adolescentin settings
otherthan a provider agency or office, when without this intervention they would require a more restrictive
treatment or educational setting. The Therapeutic Support Staff specifically follows the treatment plan designed
by the Behavioral Specialist and/or Mobile Therapist. Interventions provided will involve specific efforts
to stabilize the child or adolescent, work with the family to guide and support their efforts in stabilizing
the child or adolescent and promoting of appropriate behavior, as well as collaboration with other involved
professionals and agencies in order to provide unified services and continuity of care to child and family.
Interventions are strength based, and respect the socio-cultural background of the client and family.
Major Duties and Responsibilities:
1.

Follow treatment plan developed by Behavioral Specialist and/or Mobile Therapist,and participate
in weekly supervision around treatment plan goals and delivery of services.

2.

Provide one-on-one, strength-based interventions to a child or adolescent in settings other than a
provider agency or office. Specific services can include, but are not limited to crisis intervention
techniques, immediate behavioral reinforcements, emotional support, time structuring activities,
time-outstrategies,andadditional psychosocial rehabilitative activities as prescribed in the treatment
plan.

3.

Provide guidance and support to family in their efforts in stabilizing the child or adolescent and
promoting of appropriate behavior, to facilitate with transfer of skills to caregiver(s).

4.
Document with accuracy interventions provided, including data collected about frequency
and intensity of targeted behaviors, as per treatment plan.
Qualifications:
Education:
- Bachelor’s Degree in Human Services field or
- Bachelor’s Degree in other field and 1 year full-time paid child/adolescent experience or
- Associate Degree plus 3 years of full-time paid child/adolescent experience or 60 college credits
with 3 years full-time paid child/adolescent work experience or
- RN with 1 year ful-time paid child/adolescent work experience or
- LPN with 3 year’s ful-time paid child/adolescent work experience.
Act 33 clearance Act 34 clearance FBI Clearance (If not a
resident of PA for more than 2 years)

